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Level 3 Diploma for Healthcare Support Workers in Primary Care

The course design provides theory and clinical skills training for HCSWs aiming to
progress and gain a Level 3 Diploma qualification in a Primary Care setting.

Courses will be delivered at
Grwp Llandrillo Menai, Rhyl College, 147 Cefndy Road, Rhyl, LL18 2HG

Staff will be expected to attend
9:30am-4pm:

Introduction session— 18th March 2020
. 8 taught theory sessions:
22nd April, 29th April, 6th May, 13th May, 20th May, 27th May, 3rd June, 10th June

Staff will also be visited by a work-based assessor who will follow up on knowledge and
competency in the workplace and offer ongoing advice and support to ensure
completion of the assessment workbook.

Professional practice & personal development Clinical Skills training & principles of POCT

Safeguarding, communication, equality, Infection prevention & wound care

accountability & record keeping
Aseptic technique & phlebotomy

Patient assessment & awareness of varying

needs Diabetes care & diabetic foot competences

(FRAME)

Chaperoning, ECGs theory & Vitamin B12 in-
jections

Brief programme content:

To register your interest or book your place please contact Hannah Smith by Friday 13th March:
Tel: 01492 546666 ext 1561
Email: hannah.smith@glim.ac.uk
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